OnBase

STEPS TO INSTALL ONBASE UNITY CLIENT EPS5 (21)

The instructions below are for Unity Client application users on St. John’s, Signal Hill, and Labrador

campuses.

MacOS users and PC users that only use the OnBase Web Client (access OnBase via a web link) do not

follow these steps.

Grenfell and MI OnBase users please contact your IT Service Desk for download instructions.

STEP 1 - UNINSTALL ONBASE 17

1. Check that OnBase is not open and if it is, exit completely
a) Inthe Windows taskbar select the arrow

L

. 6°C Partly sunny

b) If there is an OnBase icon it means that OnBase is open
c) To exit, right-click on the OnBase icon and select Exit
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2. Type OnBase in the magnifying glass (Search) icon on the Windows taskbar.
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3. Right-click on the Hyland Unit Client {OnBase-Prod-Unity-AD-v17] app.
4. Select Uninstall from the list.
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5. Select Hyland Unity Client [OnBase-Prod-Unity-AD-v17--]

Note: You may have installed the Https2 version [OnBase—Prod—Unity—AD—v17—-] if so,
select to remove

Uninstall or change a program

To uninstall a prograrm, select it from the list and then click Uninstall, Change, or Repair.
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6. Select Uninstall or change a program.
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7. Click “OK”".

Hyland Unity Chent [OnBase-Prod-Unity-v17-Https2] Maintenance =
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OnBase 17 Unity Client should now be uninstalled from your machine.

Continue to Step 2 — INSTALL ONBASE EP5 (21)



STEP 2 — INSTALL ONBASE EPS5 (21)

Note: You may be prompted to restart your machine when you install OnBase. Save your work
to avoid losing data.

1. Open the Software Center on your PC desktop.

2. Select OnBase Unity Client 21 under the Available Software and click the Install
Selected button.

@ Software Center — m} X
ITS, Memorial University
Available Software Installation Status Installed Software Options
sHow [l -] Show optional software anbase unity client 21| X
Find additional applications from the Application Catalog
[] NAME TYPE PUBLISHER AVAILABLE AF... STATUS

[ OnBase Unity Client 21 Application Hyland 5/16/2022 Available

OnBase Unity Client 21 b
‘OVERVIEW REQUIREMENTS DESCRIPTION
Status: Available Restart required: Might be required
Version: 21.1.12.1000 Download size: 404 MB
Date published: Not specified Estimated time: 12 minutes
Help document: None Total components: 5
INSTALL SELECTED

The installation will move to the Installation Status tab while installing and once installed,
the new version will be listed under the Installed Software tab.

Note: Your machine may not have the required version of Microsoft Visual C++ installed. If
needed, it will automatically install and you will see the screen below.
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Microsoft Visual C++ 2015-2022
Redistributable (x86) - 14.31.31103

Setup Progress

Processing:  Microsoft Visual C++ 2022 X86 Minimum Runtime - 14.31,31703

Note: A restart is required at this point to complete the install.



3. After restarting, the Unity Client shortcut will be on your desktop. If not, please contact
the IT Service Desk.

Unity Client

4. To test access, double-click the shortcut. If you get an error at this point, please contact
your business process lead.



